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Employee Assistance Programs (EAPs) 

In today’s society there are escalating rates of office induced stress, anxiety and depression 

according to the University of Sydney’s Menzies Centre for Health. In particular, men aged 30 to 

39 were the highest risk group due to increasing demands of tight deadlines and work stress 

together with the pressure of raising a family and paying the mortgage. While your employees 

work for you, episodes such as health issues or health scares, relationship problems, divorce, 

financial concerns, dealing with elderly parents and managing teenage children are all likely to 

impact them at some point.  

When these situations occur, most small to medium businesses feel that they lack the skills to 

really assist the employee, (and this is on the occasions when they are aware of the issues). 

Often the stress induced can manifest itself in absenteeism, a drop in performance or productivity 

or in the worst case, a resignation. Some of the issues that your employees are facing are also 

issues that should be dealt with by a trained professional. By embracing mental health programs 

in the workplace employers will ensure they gain the most from their employees by reducing 

absenteeism and improving performance. 

We can assist you, with the assistance of an Alliance Partner of Employee Matters Pty Ltd, called 

AccessEAP. They partner with organisations to promote positive organisational behaviour, 

enhance employee well-being and improve workplace productivity. They do this by providing 

Employee Assistance Programs (EAPs) which include professional counselling and related 

psychological support services. 

The program is run with complete confidentiality; you will never know who uses the service, only 

that it is being used. If your organisation has a headcount greater than ten employees, you will 

receive an annual report sharing with you high-level statistics such as the breakdown of male to 

female usage and the range of problems that employees are seeking assistance for. This report 

can reveal vital information; for example, if many of your employees utilising EAP are working for 

the same manager, then there may be a broader issue there to explore. 

Contact us to discover how cost effective this solution can be for your organisation and what a 

wonderful benefit it can be for your employees. 

Email: Info@employeematters.com.au 

Web: http://www.employeematters.com.au 

 


